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OUR MISSION
Community Support Network, Inc. is a non-profit organization that
provides comprehensive daytime services to individuals with
developmental disabilities. These daytime services include supported
employment, recreation and leisure services, community integration, and
case management.

OUR VISION
Community Support Network, Inc. believes that
all individuals, regardless of their level of
functioning, should be integrated and supported
in all aspects of community life. Community
Support Network strives to promote natural
supports and to develop a network of
relationships for all consumers.

OUR HISTORY
At CSN, we've been dedicated to
positively impacting the lives of
individuals with intellectual and
developmental disabilities in
Wisconsin since 1991. We aim 

to empower lives through 

comprehensive daytime services,
fostering self-determined
journeys marked by personal
growth, social interaction, and
financial independence. P A G E  1

ABOUT US
COMMUNITY SUPPORT NETWORK



Supported Employment

Community Integration

Case Management

Enrichment Activities

OUR SERVICESOUR SERVICESOUR SERVICES   
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CONTACT USCONTACT USCONTACT US   
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BOARD OF DIRECTORS
C O M M U N I T Y  S U P P O R T  N E T W O R K

NICOLE FRANK
DAVE JONES, INC 

PRESIDENT

LYN WIBLE
RETIRED

VICE PRESIDENT

HEATHER BOYD
BAKER TILLY
TREASURER

KRISTIN HAGEN
LAUNE BREAD

SECRETARY

HEATHER KLEIST
LOCKTON COMPANIES

DIRECTOR

CAROLINE BOWERS
COMMUNITY SUPPORT NETWORK

DIRECTOR
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Emily Vogen

Assistant Director

Murray Snyder
Director of Vocational

Services

Kristen Wells
Director of Community

Development

Nate Stoudt
Director of Case

Management 

Will Hairl

Director of Operations

Sarah Keeser
Director of Programming

At CSN, our dedicated staff members are deeply involved in
the day-to-day operations, providing crucial support and
assistance to our clients. Every team member is a Certified
Direct Care Provider. With each direct support worker
boasting over a decade of service with CSN, their commitment
and expertise are unparalleled. They play a pivotal role in
directly providing services that enhance the overall well-being
and development of individuals with developmental disabilities.  

Caroline Bowers

Executive Director

OUR TEAM
COMMUNITY SUPPORT NETWORK

P A G E  4



Our volunteers truly went above and beyond in 2024,
and we couldn’t be more grateful for their
dedication. The time and energy each volunteer
brings to everyday and event at CSN is nothing short
of inspiring. Our events and programs would not be
as successful or fulfilling without their efforts, and
we are incredibly thankful for every one of them.

A special shoutout goes to our volunteers who
braved the rainy Memorial Day weekend at Bratfest
and those who helped keep attendees hydrated at
the always-popular Taste of Madison. You rock! Your
support not only helped these events run smoothly
but also strengthened CSN's connection with the
community, ensuring some of Madison’s favorite
events went off without a hitch.

We also want to highlight the incredible work of our
regular volunteers who dedicate their time each
week or month to support us. These amazing
individuals bring joy, creativity, and laughter to CSN,
enriching our activities and brightening our days. The
patience and positivity you share do not go
unnoticed, and our enrichment program is stronger
because of your continued support.

Thank you all for the time and the kindness 
you bring with you to CSN!

VOLUNTEERS
COMMUNITY SUPPORT NETWORK
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CSN collaborates with an amazing array of employers in the Madison area.

OUR EMPLOYERS
C O M M U N I T Y  S U P P O R T  N E T W O R K

CLIENTSCLIENTSCLIENTS         
@ WORK@ WORK@ WORK   

Mendota Mental Health Institute
Madison Christian Community -

Community of Hope UCC and

Advent Lutheran, ELCA
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MAJOR DONORS
C O M M U N I T Y  S U P P O R T  N E T W O R K
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MAKE A GIFTMAKE A GIFTMAKE A GIFT   

$50
Buys educational 

materials
and art supplies

$200
Buys musical instruments or

music subscriptions

$1000
Provides job 

placement and
coaching services

Please help us make a meaningful impact in the lives 
of adults with developmental disabilities by partnering with

Community Support Network. 

MAKE AN IMPACT
C O M M U N I T Y  S U P P O R T  N E T W O R K

Community Support Network
1191 North Sherman Avenue
Madison, WI 53704
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by mail or



local businesses
employed our clients12

individuals
served35

96%employed
Vocational clients are engaged
in paid employment.

hours
of volunteer support700

19,693 hours 
of direct care provided
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